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Corporate Overview FOR BUSINESS PEOPLE WHO
WANT TO BE SURE THEIR IT

INFRASTRUCTURE ARE
ALWAYS WORKING

RELIABLY, OSNET IS A
VENDOR AND TRUSTED
STRATEGIC ALLY WHO

MAKES SURE THEIR
SYSTEMS WORK, AND THEIR

DOWN TIME IS MINIMAL.

We currently operate our sales office in Menara
8Trium, Sri Damansara, and technical & helpdesk
center in Bukit Segar, Cheras Kuala Lumpur.

OSNET Technologies Sdn Bhd is a Malaysian-based
system integrator company founded in year 2009,
an consulting based value- added reseller (VAR)
aiming to fill the market need for network, security,
data storage & Big Data. We emphasize heavily on
managed services and support to our clients.



Our Commitment

We need to offer a real alliance. The benefits we
sell include many intangibles: confidence,
reliability, knowing that somebody will be there to
answer questions and help at the important times. 

Vision & Mission
Our vision is to be a trusted and reliable information technology ally to our
clients. OSNET's ongoing mission is to offer confidence, reliability, and timely
support during crucial times to our clients. We strive to ensure our clients are
able to run their businesses with maximum efficiency and reliability. 

Management of Multivendor 
Technologies
As an independent systems integrator, OSNET partners with the world’s leading
vendors to provide the most advanced and flexible solutions, as well as acts as
the single point of contact to manage multivendor technologies.



PLANTATION
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OIL & GAS TELCOS

Our Focus Industries

Our strength lies in our market expertise that include the
specialization in the following services: ICT & ELV

Infrastructure, Internet Connectivity, Software Development,
Drone-as-a-Service & Nationwide Support.



Our Leadership

Our management philosophy is based on responsibility and mutual
respect. People who work at OSNET want to work at OSNET because

we have an environment that encourages creativity and achievement.
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OSNET Technologies provides both IT
products and services to clients. The

systems include both Network, Security,
Hybrid Cloud,  Storage/Backup Recovery,

Unified Communication, CRM, ERP &
Smart Access, Digital Signage, AI Tools

and etc. Our services include design,
implementation and after sales support.

Hybrid Cloud

Gateway & End Point
Security

Backup & Recovery 

Facial Recognition Tech

Nationwide Support

Unified Communication 

Solution Lines

ICT

Network
Management System

Intelligent Traffic
Management

Network & Wireless
Infrastructure

Programming &
API Integration

Unmanned Automation
Solutions (UAV Drone)

Digital Signage with
Content Management

Search & AI Driven
Analytic

Customer Relationship
Management (CRM)



Solution Lines

ELV

Solar

Barrier Gate

Infrastructure Cabling

Audio & Video Solutions

Telco Solutions

Surveillance System

Home Automation

Ticketing Solutions

Security Smart Access

Interactive Smart Board

OSNET Technologies supplies ELV (Extra
Low Voltage) solutions where includes
CCTV Solutions, Door Access Solutions
and Smart Home/Premises Solutions.
Most ELV solutions consist of traditional
Analogue systems to the most current IP
solutions, we provide professional studies
and consultancies to build or to enhance
from your current stated problems. Most
of the current ELV smart solutions are
integrated with IP infrastructure and
hardware/software solutions.

Alarm Systems

Building Management
System



Service & Support

Our strategy hinges on providing excellent service and support. This is critical. We
need to differentiate on service and support, and to therefore deliver as well.

Hybrid Cloud
Hyperconverged infrastructure that integrates compute, virtualization, storage,
networking, and security to power any application, at any scale.
Unified Continuity
Back up content to secure Cloud, allow customer to easily recover a lost file or an entire
business infrastructure in minutes.
Security Protection
Protects data and stops treats across devices, networks, clouds and on-premises
environments
24x7 Proactive Monitoring System
We ensure the systems and networks continue to operate normally, recognize potential
issues ahead of time, and avoid downtime.

ICT Infrastructure
We architect, design, integrate and manage secure and resilient enterprise, data centre and
service provider networks to connect users and support today’s ubiquitous communication
needs.
Performance Optimization
We improve the end-to-end performance of applications and services across
communications networks.



Nationwide Support Centre

Our depth of service expertise, residence engineer is backed by 23 Nationwide Support  Centers, 
which provide 7x24 multivendor support in local languages and local client knowledge.

Central Region
Cheras, Kuala Lumpur

Northern Region
Alor Setar, Kedah
Langkawi, Kedah

Georgetown, Penang
Seberang Perai, Penang

Ipoh, Perak

Southern Region
Seremban, Negeri Sembilan

Malacca, Malacca
Muar, Johor
Kulai, Johor

Johor Bahru, Johor

Sabah
Kota Kinabalu

Tawau
Sandakan

Lahad Datu

Labuan

East-Coast Region
Temerloh, Pahang
Kuantan, Pahang

Kuala Terengganu, Terengganu
Kemaman, Terengganu
Kota Bahru, Kelantan

Kuching
Sibu
Miri

Bintulu
Sarikei

Limbang
Lawas
Mukah
Kapit

Sarawak



Internet of Things Solution
(IoT)

Web / Windows Application
Customization

Robotic Process Automation
(RPA)

E-Commerce Solution

Decisioning & Credit Risk
Management Consultation

Mobile App Development

Software Development



Robotic Process Automation (RPA) is the use of software with artificial intelligence
(AI) capabilities to handle high volume, repeatable tasks that is performed by human.

Robotic Process Automation
(RPA)



IOT Tracking Platform



Customer Relationship
Management

OSNET Customer Relationship Management (CRM) solution is a great fit for almost
any company which has many features designed to fit many applications.



Business-to-Business (B2B)
Solution

Multivendor e-Commerce



Business-to-Consumer (B2C)
Solution



Electronic Document Management
System

OSNET Electronic Document Management System (EDMS) is a suite of client server
software for creating and using file hosting services. It is enterprise-ready with
comprehensive support options.



Computerized Maintenance
Management System

OSNET Computerized Maintenance Management System (CMMS) maintains a
computer databases of information about an organization’s maintenance operation.



NEST DRONE Solutions
OSNET drone division are mainly formed with the
philosophy of providing smart remote drone solutions.
With our successful launch of hybrid technology
between Drone Docking system and Drone Remote
Flight Control System, the idea has now turned into a
reality and the solution has been made available to
ease controls of stationed drones remotely from
anywhere, to minimize ad- hoc service and bring new
idea to support our beloved clients.

Unmanned Automated Solutions
(DRONE) 



UAV Solutions

The fully Automated AI-Power Drone-In-a-Box system, conduct
inspection & security tasks 24/7 without needing a pilot on site

Scheduled mission run automation. 

Battery recharge and video upload.
Automatic landing sequence. 
Automatic take off sequence. 
Manual remote take over. 
Pre defined zone & flight path. 
IoT trigger based mission run. 



UAV Solutions

Nested Drone Application Featuring

Remote Inspection Construction Site

Routine Asset Inspection Solar Farm Automated Emergency Response

Parameters Security Surveillance



UAS Solutions

Collaborating with PEN Aviation as Drone operator , OSNET provide
variants of ecosystem UAS Solution in different segment industries

 
Government
Port
Airport
Telecommunication
Infrastructure
Inspection Service
Agriculture
Transport
Logistic

Defense
Police
Customs
Immigration
Border Control
Fire Department
SAR
Fisheries

 
Private 



(DaaS) Drone-as-a-Service

We improvise your business with address all possible pain points,
furthermore we manageable bridge both internal & external gaps…

Drone-as-a-Services (DaaS)
Tailored UAV & Payloads
Financing Insurance Resale
Authorized Service Center (ASC)
Authorized Training Organization (ATO)
“FREEMIND” Guaranteed Maintenance Cost Program
“DGMIND” Automation of Complex Business 

         & Operation Complex Processes



(DaaS) Drone-as-a-Service

Enables enterprises to avail various of services from drone companies.
This removes the need for them to invest their own money in drone

hardware & software, pilot, and pilot training programs.

OPEX based model
Regulatory Approval
Assistance for integration in ERP
Hardware and software maintenance
Certified personnel, equipment and software
UAV command, Control and Communication (CCC) Service

 Supported Mission...

1.Smart Parameter Security Surveillance
2.First to last-mile port logistics
3.Search & Rescue Operation
4.Inspection and detection
5. Firefighting



Strategic Partnerships

By developing strategic & mutually beneficial relationships with leading technology
vendors such as our alliance partners listed below, OSNET Technologies is able to
deliver to you a preferential access to the most advanced and flexible technology

solutions available in the market.



Our Valued Clients



OSNET TECHNOLOGIES SDN BHD (865488-X)
M1-13-03, Menara 1, 8trium, Jalan Cempaka SD 12/5, Bandar Sri

Damansara, 52200 Kuala Lumpur, Malaysia.

+603-8966 3019
info@Osnettech.com
www.Osnettech.com
osnettech
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